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Job Title
Industrial and Systems Engineer Intern

Job Summary
Industrial and systems engineer intern uses Simio software to find opportunities in efficiencies in the restaurant environment. The candidate makes recommendations on labor and equipment deployment based on current kitchens and finds opportunities for AI and robotics to simplify kitchen and service operations. The role is currently set up for a paid internship, with the opportunity to become full time upon graduation.  

	Key Responsibilities

	· Develop statistical models and simulations to better understand, evaluate and provide recommendations to improve operations and performance and provide analysis to support recommendations
· Develops and produces reporting systems and programs for operations performance measures and creates automation of regular reports
· Prepares and presents repetitive weekly, monthly as well as ad hoc reports as requested for various levels of management
· Collects data through database queries and performs root cause analysis to investigate and explain operations performance issues
· Establishes and monitors reporting processes for self-service application penetration and transaction statistics, creates reports and supports management in the effort to drive usage improvement initiatives
· Data-driven project work to support operations analysis on various topics
· Other duties as assigned by Manager



	Minimum Experiences + Requirements

	· Working on a Bachelor’s degree in Systems Engineering, Industrial Engineering, or equivalent discipline
· Understanding of Simio digital twin software modeling
· Understanding of experience in systems management and analysis
· Mastery of analytical tools including Excel spreadsheet modeling, Access, and other databases
· Proven analytical problem-solving skills and attention to detail and follow-through
· Ability to work under pressure while handling multiple projects simultaneously
· Self-motivated, detail-oriented team player with strong organizational skills
· Demonstrated ability to create technical reports and impactful presentations
· Excellent oral and written communication skills




Bojangles Competencies
	Communicates Effectively

	· Communicates well to team members, management, and leaders using the appropriate tone and language.
· Openly and regularly gathers feedback.
· Adapts and implements action plans and initiatives for the intended audience.
· Maintains focus on the topic at hand when communicating with others.
· Demonstrates both empathy and assertiveness when communicating a need or defending a position.
· Disseminates brand standards and ensures all audiences understand them.

	Values Diversity, Equality and Inclusion

	· Models respect for all individuals and their differences at all times, under all circumstances.
· Discourages others from disrespectful behavior to others, ensures all people are treated equally.
· Seeks diversity in teams as a competitive advantage.
· Ensures all employees' perspectives are considered and utilized when possible and applicable.
· Supports all Bojangles equal opportunity goals, policies, and guidelines.

	Solves Problems

	· Approaches a situation or problem by exploring the issue, determining its significance, and determining the root cause.
· Uses reports (e.g., financial, daily management, etc.) to identify patterns.
· Uses logic, intuition, and experience to determine the meaning of the data and build “know how.”
· Uses fact-finding techniques and diagnostic tools to identify opportunities and resolve problems.
· Analyzes risks and benefits of alternative approaches to resolve problems.
· Utilizes appropriate resources and timelines to identify and resolve issues.

	Delivers Results

	· Meets deadlines and goals and makes efficient use of time for multiple concurrent tasks.
· Performs daily, weekly, monthly audits (e.g., transactions, sales, financials, inventory, labor) and communicates to team members.
· Executes ethical processes to exceed current goals (e.g., financial, OSATs, etc.).
· Adjusts to new or changing assignments, processes, people, and priorities as business need dictates.
· Seeks out advice, help, and information when needed to accomplish responsibilities and results.

	Leads Change

	· Embraces novel or unfamiliar ideas; integrates changes effectively.
· Excels in dynamic situations or leads dynamic projects.
· Identifies changing needs of customers, employees, and systems.
· Brings teams (direct reports and supervisors) along in a timely process for change through effective planning and communication.
· Removes barriers to change effectively.

	Advances the Culture

	· Demonstrates Bojangles Culture Principles.
· Teaches Bojangles Culture Principles to others.
· Uses Bojangles Culture Principles to create a high-performance environment.
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